Welcome to Dog Agility Wellington Group (DAWG).

DAWG welcomes you and your dog(s) to our Club and to the sports of agility and flygility. We
hope you will enjoy yourselves and become addicted to these wonderful sports as so many
other people have.

Our aim is to make your time with us enjoyable for both yourself and your dog. With that in
mind we encourage you to read the following DAWG Club Code Of Conduct.

DAWG recognises that in any situation involving handlers, training, and dogs, something
untoward may happen. Therefore the club code of conduct incorporates our club rules,
detailed complaints policy and our aggressive dog policy.

Code Of Conduct

There are some things we’d like you to do as a member. When you signed our membership
form, you signed up to these expectations, which apply to all of our membership types.
Most of them have to do with ensuring the health and safety of dogs and members alike, as
well as ensuring we have a Club that is a fun learning environment. Not all of these are
compulsory, but the Committee reserves the right to revoke membership from any member
who:

e jeopardises the health and safety of themselves, other members of the club and any

dog during club activities
e does not pay fees on time.

As a member, please support DAWG by:

being responsible for everyone’s health and safety
assisting with training, Club nights and shows
training positively and responsibly

keeping the Club going financially

getting involved.

BEING RESPONSIBLE FOR EVERYONE’S HEALTH AND SAFETY

1. Alert DAWG committee members of any health and safety concerns that you might
have, including concerns about agility or flygility gear, training and show facilities,
dog or handler behaviour. The health and safety of dogs, handlers and visitors is one
of our key concerns as a club, so that everyone can have fun.

2. Ensure that the dogs you listed on the membership form are sound in body and fit to
participate in agility and/or flygility; by signing the membership form, you affirmed
that this is the case and that you will not place your dog at undue risk because of its
lack of health or fitness.

3. Train your dog using an appropriate collar. Please use a strong collar, firmly buckled,
and a lead that is comfortable to hold. The collar must not have any dangling bits



such as registration tags, as these can get caught in equipment. No choke chains are
to be worn.

Keep your dog on a lead unless you are training it. When setting up the equipment,
or putting it away, please leave your dog in the car.

Don’t feed your dog within 3 hours of training. Toilet your dog before training and be
sure to clean up after your dog. Please take all dog poop home with you to dispose
of. Do not use the school bins. Note: male dogs often mark the tunnels so BEWARE!
Keep a sensible distance between yourself and other dogs. We want to avoid fights or
dominant, aggressive behaviour.

Look before you cross in front of equipment.

Ensure only one dog is using any particular piece of equipment at one time.

Don’t put your dog at a new piece of equipment until your instructor has shown you
what to do. You may shatter your dog’s confidence on that piece of equipment for a
long time.

ASSISTING WITH TRAINING, CLUB NIGHTS AND SHOWS

10.

11.

12.

13.

Assist with the setting up and taking down of gear at training, club nights and at
shows. Many hands make agility work!

Learn the jobs that help a show run smoothly and help out with the running of
shows. Committee members will teach you the jobs; they’re not hard!

Leave the training area so the next group can start their training. Feel free to watch
other classes train and have a chat.

Offer to train beginners or other members or at levels lower than your own, to the
extent that you are able (this expectation does not apply to associate members). You
will always have the support of a more experienced trainer while you learn what to
do, which means that training is another fun way of learning!

TRAINING RESPONSIBLY AND POSITIVELY

14.

15.

16.

You are wholly responsible for the behaviour of your dog(s) during any club activity.
The club and anyone acting officially on behalf of the club will take no such
responsibility.

Train your dog in a positive and happy manner. Bring your dog's favourite toy, and do
not be shy to play with your dog during training. Our only restriction on toys is balls -
we confine these to Flygility classes. Use treats where necessary — your dogs only
needs a taste, so tiny treats are best. Training will be more fun if your dog
understands some basic cues :- sit, down, stay, wait and come and will run with you
off lead.

Train with positive reinforcement such as praise, food and toys. You may also use
your clicker. Remember that mistakes made by the dog will usually be due to some
mistake made by the handler or the dog’s lack of understanding. As you are both



17.

18.

learning a new sport it is unlikely that you will be perfect all the time! But you can
look forward to making lots of improvements.

Be on time for your class. At the beginning of the class you will need to assist with
setting up, and the instructor may pass on information regarding events that are
coming up. They will also outline the plan for the evening’s training. Listen carefully.
Be patient and fair to others at all times.

KEEPING THE CLUB GOING FINANCIALLY

19.

20.

Please pay your membership fees within one month following the DAWG Annual
General Meeting (AGM). Note that subscriptions for members must be paid at least
14 days before the AGM for members to have voting rights. The annual membership
fee payable by any member is set at the AGM and takes effect from 1 April following
the AGM.

If you joined after 31 December, you will pay the subscription set for the following 1
April and have full member privileges through to 31 March as well as for the financial
year beginning 1 April.

GETTING INVOLVED

21.

22.
23.

Our club is run by volunteers with a passion for agility and flygility. Committee
members tend to have day jobs and rely on the many different skills of Club members
to make the club run. If you see something that could be improved, please tell a
Committee member but even better, if you know how it can be fixed, talk to a
Committee member about how you can help.

We're always looking for Committee members!

We hold working bees several times a year to maintain our equipment and keep the
gear safe and attractive. We will let club members know on Facebook and hope you
can turn out and help.



Club rules applying at all club activities.

1.

10.

From Monday 13 December 2021, everyone will need a My Vaccine Pass to train at
DAWG. This includes organised training, club events, club nights, AGM, prize givings,
LINK/NALA, shows, and any other events that may arise. My Vaccine Pass is the only
form of confirmation of vaccination status or exemption that will be accepted, as it is
the only one that can be verified. We cannot accept your vaccination record card, a
letter or document.

Dogs must at all times be on a managed lead except when actively training.

No dogs are to run freely while equipment is being set up for training or stored away
following training.

If toileting or warming up a dog please keep to the south end of the southern
goalposts.

Actively warming up your dog off lead is permitted around the training area,
wandering around is not.

As soon as a dog has completed the course, or training exercise, it must be put on its
lead.

Please be respectful of the distance between your dog and other dogs. Some do not
like to be approached.

To move up through the training levels each handler and dog must successfully
complete a number of disciplines. No handler and dog may spend more than two
terms attempting to graduate from any one grade (Foundation, Level 1, Level 2 or
Level 3). If you do not meet the graduation criteria at the end of a second term in any
one grade you may not be offered a training space in future terms.

If a dog behaves threateningly towards another dog (snarling/clearly
hostile/aggressive etc) the committee may instruct the owner that it is required to
wear a muzzle at all club gatherings, or take other action to protect the safety of
other people and dogs at the club. Dog behaviour such as barking, lead pulling
towards other dog/s in action that is clearly excitement is not classed as threatening.
(see Aggressive Dog policy)

If a dog makes aggressive and hostile physical contact with another dog or person
(resulting in obvious physical injury or not) that dog will be removed from the club
gathering immediately by the handler themselves or at the request of an instructor
or committee member. An investigation into the incident will then be conducted as
detailed in our Aggressive Dog policy. The outcome of the investigation may result in
a range of measures being put into place from the requirement to wear a muzzle, to
being removed from all future training and DAWG events. The committee’s decision
on the outcome of any investigation is binding.



DAWG Club complaints policy.

At all times DAWG will follow the New Zealand Agility Club complaints guidelines which are
incorporated into our policy. DAWG acknowledges that complaints may arise from any
aspect of the club. This may include, but is not limited to: a handler’s behaviours; a dog’s
behaviour; an aspect of the training environment.

Confidentiality

All parties involved in any investigation of a complaint made to DAWG will keep any and all
information on the complaint confidential during the investigation

Privacy

DAWG collects some information about members, who have a right to inspect and correct
any inaccuracies. Where a complaint is made, a record will be kept of the complaint and any
decision reached

Right of Appeal

Either the complainant or the respondent may appeal against a decision or penalty. An
appeal in writing must be lodged within 14 days of the decision or penalty being imposed.
The party lodging the appeal must write to the club stating their grounds for appeal. The
DAWG committee will consider the matter fairly and render a decision in good time.

Investigation

The President of the Club (or Vice-President in his/her absence) may appoint two members
of the Committee to investigate the circumstances surrounding the events reported in the
complaint. If appointed, these investigators will conduct the following interviews and write
up a report to be completed a minimum of 48 hours prior to the date and time of a
pre-arranged Committee meeting.

If appointed, the investigators will interview:
> the complainant;

> the respondent (the person accused); and
> any witness/es to the event

A support person may be present with each party while they are interviewed if desired. The
investigators will advise all parties of the necessity of confidentiality and consequence of
breaches. The investigators will prepare a report regarding the facts of the situation.

The report will include:
> the basis of the complaint
> the response of the respondent to the allegation(s)

> a summary of any information provided by witnesses



> any reasons why one persons evidence is preferred over another’s

> when appropriate, any recommendation to DAWG about how to prevent this type of
issue recurring

Rights of the Respondent - The respondent will be given the opportunity to:

> understand that the investigation/hearing is unbiased, where both sides have the right to
be heard

> know what the complaint is about and who it is made by

> respond to the complaint and have their account heard and recorded

Decision Making
The Committee will:
> Receive and consider the investigators report

> Provide a copy of the report to the complainant and the respondent and allow them the
opportunity to respond to it

> Determine whether the complaint is to be upheld
> Determine what (if any) disciplinary action is appropriate

> Determine if any changes are needed to the way the policy and procedures are put into
practice

Possible Disciplinary Actions

These may include:

> Restrictions on the freedom of dogs while attending the activities of DAWG e.g. the
requirement to wear a muzzle

> Exclusion from the activities of DAWG of dog and/or handler

> Temporary suspension from the activities of DAWG

> Reporting of the incident to the New Zealand Dog Agility Committee (NZDAC)
Record Keeping

A confidential record will be kept of formal complaints. This record will include a record of
the investigation, the decision of the Committee and what action was taken.



Aggressive Dog Policy

While recognizing that an owner has complete responsibility for their dog's behavior, DAWG
are committed to having an environment that is safe for both dogs and owners. In order to
do this, the following aggressive behavior policy will be enforced by DAWG instructors and
the committee.

A dog may be considered aggressive if it attempts or repeatedly attempts actions which may
be potentially harmful or dangerous to persons or other animals. Such actions might be, but
are not limited to; snapping, mouthing, growling, barring teeth, charging or lunging, raising
hackles or biting.

Procedure

Any dog that behaves in an aggressive manner will be excused from the DAWG activity for
that day and asked to be removed from the premises. The instructor ALWAYS has the right to
request that the handler remove a dog.

Any incident where a dog bites another dog or human, no matter how minor, the person in
charge must report, in writing to the President within three days (email is OK).

Any person who believes that he has experienced or witnessed an act of dog aggression at
the DAWG training site or at an DAWG activity MUST make a written report which must be
signed, dated and presented to the class instructor, a committee member or club president.
Each incident will be reviewed by the DAWG committee within 30 days. The dog involved will
be automatically suspended from further classes until the investigation is complete and the
committee determine any further action.

An appointed committee member/s, not involved in the incident, may meet with all parties
to determine what action, if any, needs to be taken. This may include, but is not limited to,
muzzling, leash control at all times, and/or suspension of the dog (not the owner) from
group activities for a specified period of time, or until such time as further behavioural
training is undertaken and the dog has been reassessed as suitable to resume attending
classes

The owner/handler may request in writing a reassessment by the DAWG committee
following a change in the dog’s circumstances. The changes may be neutering, private
training or environmental. The committee will act on such a request within 30 days.

Full or partial refunds of class fees will be determined by the committee on a case by case
basis



